My6aunuHbIi gorosop-odepta
Mo OKa3aHWIo YCyr NpeaocTaBAeHUA A0CTyna K TeXHMYEeCKoM NoaaepKKe N KOHCANTUHTY MO NPOrpammMmHOMY
obecnevyeHuto Ha JaHHOM caliTe, pa3paboTaHHbIn UM PoanoHos HO.B.

[aHHbIA AOKYMEHT sfiBnaeTcA oduuManbHbiM npeanokeHmem (nybanyHon odepToii) (ganee no TekcTy -

V]CI‘IOﬂHVITEI'Ib) N CoaepXuUTt BCe CylwecCTBeHHble YyCNOBMUA MO OKa3aHWUK ycnyr TEXHUYECKOM noaaepxkKu un

KoHcanTuHra CocTas ycnyr npuBeseH B NPUAOKEHUN K HACTOALLLEMY A0roBopy - [perckypaHTe ycayr.

10.

1. B cooTBeTCTBUM C NYHKTOM 2 cTaTbM 437 MpaxkaaHcKoro kogekca Poccuiickolt Pepepaumm (TK PP) B
CNy4ae NPUHATUA U3TOKEHHDBIX HUXKE YCI0BUIA U ONAIaTbl yCyr GM3nMdecKkoe Anuo, Nnpom3sogallee
aKUenT HacToAlel odepTbl, CTaHOBUTCA 3aKa3uMKOM (B COOTBETCTBUM C MYHKTOM 3 cTaTbh 438 TK PO
aKkuenT opepTbl PaBHOCU/IEH 3aK/IOYEHMIO A0rOBOPA Ha YC/I0BUAX, U3/IOXKEHHbIX B odepTe), a
NcnonHutenb 1 3akasunk coeBmectHO — CTOpOHamMM HacToALLEero 40orosopa.

2. B cBA3M C M3N0KEHHbIM BbllLE, BHUMATENbHO NPOYUTaTE TEKCT HacToAwen Ny6anMuHoi odepTbl 1
03HAKOMbTECb C MPeNCcKypaHTOM ycayr. Ecam Bbl He COrnacHbl € KaKUM-NMB0 NyHKTOM odepTbl,
WcnonHuTenb npeanaraeT Bam oTkasatbea OT MCMOJ/Ib30BAHMSA YCAYT.

3. OdepTa - HacTOALMI AOKYMEHT «y6aMYHbIN A0roBop-odepTa NO OKAa3aHMIO KOHCY/IbTaUMOHHbIX
YCAYT U KOHCaNTUHra, ony6/iMKOoBaHHbIN B ceTh MHTepHeT no agpecy: https://kb261.ru

4. Akuent odepTbl - NoNHOE 1 6e30roBopoYHOE NPUHATUE OdEpPTbl MyTEM OCYLLECTBEHNA 3aKa3uNMKoM
LEeNCTBUIM, yKa3aHHbIX B NYHKTe 16 HacToAweln odpepTbl. AKLenT opepTbl CO34aET A0TOBOP 0PepThl.

5. 3aKasuuK - 1L, OCYLLECTBMBLLEE aKLEenT odepThbl, M ABAAIOLLEECA TaKMM 06pa3om 3aKasumKom ycayr
McnonHuTens no 3akauyeHHomy 40rosopy odepTbl.

6. [orosop odepTbl - gorosop mexay NcnonHutenem n 3akasyMKom Ha OKasaHue ycayr
TexHWYeCcKoM NoAaeP KM, KOTOPbIM 3aKN0YAETCA NOCPEACTBOM aKuenTa odepThbl.

7. TpeNncKypaHT - ENCTBYIOLLMIA CUCTEMATU3MPOBAHHDBIM NepedeHb YCayr TEXHUYECKOW NoALEPHKKU U
KOHCANTMHIA . C LeHamu, nybankyemblin Ha MHTepHeT-pecypce no agpecy: https://kb261.ru u
npuBeAeHHbIN B MPUNOXKEHMN K HacTosALLel odepTe.

8. [MpeagmeTom HacTosAllel odepTbl ABAAETCA OKa3aHWe 3aKa3umnKy ycayr TeXHUUYECKOM Noaaep KM 1
KOHCANTUHIA ,a TaKXKe A0CTyna K naatdopme yrnpasieHUsa U onTumusaumm TapudHbIX N1aHOB
MOBWIbHBIX HOMEPOB B COOTBETCTBMM C YC/I0BUAMM HacToALLen odepTbl U TEKYLLUM NPENCKYPaHTOM
ycayr McnonHutens. MNepedyeHb OKasbiBaeMbIX BUA0B TEXHUYECKOW NOAAEPKKM U KOHCANTUHra ,
COr/lacHO HoMepam [, 0roBOPOB, MPUBEAEH B MPUNONKEHUU, ABNAIOLLMMCA HEOTbEM/IEMOM YaCTbiO
HacToAlen odpepThbl.

9. TMybnnyHas odpepTa n NPUNOKEHWE K HEl ABNAIOTCA OOULMANBHBIMU AOKYMEHTAMU U

nybaunKyoTcsa Ha MIHTepHeT-pecypce no aapecy: https://kb261.ru
NcnonHuTenb MeeT NpaBo B 060N MOMEHT M3MeHATb MPencKypaHT 1 YCI0BUA HAcToALLEeN NY6AMYHON
odepTbl B 0AHOCTOPOHHEM NopAaKe 6e3 npeaBapuTeIbHOro COrNacoBaHuUs ¢ 3aKasuymMkom, obecneymBasn
npu 3Tom Ny6ANKaLUMIO M3MEHEHHbIX YCN0BU Ha MIHTepHeT-pecypce no agpecy: _ https://kb261.ru He
MeHee Yem 33 OOMH [eHb [0 UX BBOAA B AeicTBMe.
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11.

12.
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15.
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18.

19.

20.

OKasaHue KOHCY/IbTaLMOHHbIX YCAYr NPeAoCcTaBAsoTCA B NOHOM obbeme npu ycnosum nx 100% (cto
NPOLLEHTOB) OMNNaTbl 3aKa34MKOM M CTOMMOCTb 33 OCTaBLUEECA BPeMs TEKYLLEero MecsALa pasHa nosiHoiM
CTOMMOCTU eXXeMeCcAYHOro MoJ1b30BaHWA YCAYroi, BHE 3aBUCMMOCTU OT TOTO CKO/IbKO AHEW 0CTanochb 40
KOHUa pacyeTHOM aatbl*2,

3aKasumK nepedncaneT AeHexHble CpesCTBa Ha pacyeTHbIN cyeT McnonHuTena nocpeacTBom cepBumca
Uniteller yctaHoBneHHbIX Ha MHTepHeT-pecypce no agpecy: https://kb261.ru

Mocne nposefeHWA 3aKasuMKOM OMAATbl 3aYMCNEHUA AEHEXHbIX CPeACTB Ha pacyeTHbl cuerT,
norosop OdepThbl BCTyNaeT B cuAy.

3aKa3uMK HeceT OTBETCTBEHHOCTb 338 HAUMC/EHUA, HE CBA3AHHbIMM C YCAYramm
npeaocTaBaAeMbIMM B paMKax HacToawen opepTtbi*!

B TeueHmne He 6onee 3 paboumnx gHel C MOMeEHTa aKuenTa opepThbl McnonHMTenb obecneunsaer
npegocTasaeHne ycayr 3akasuymKy B COOTBETCTBME C ro 3asBKOM.

Ycnyrn cunTaroTcA OKas3aHHbIMU HadJiexKalwmm o6pa30M M B NOJTHOM 06'bEMe, €C/In B TeyeHune Tpex
,D,HEIZ C MOMEHTA NOoA4NUCAaHUA aKTa Npunema OKa3aHHbIX yCayr 3aKa3ynKom He BbIC/IAaH Ha agpec
UcnonHutensa MOTVIBVIpOBaHHbIl‘/II OTKa3 OT NPUHATUA YCNYTU.

Mo nMcbMeHHoMy TpeboBaHMIO 3aKasumKa UcnonHUTeNb MOXKET OPOPMUTL NEYaATHYIO BEPCULD
odepTbl ¢ nognucamm CTOpoH, paBHOMY MO IOPUANYECKON CUNe HacToALwemy NyH6AMYHOMY AOTOBOPY-
odeprTe.

MucbeMeHHbIM TpeboBaHWEM 3aKazumKa 0 NoANUCaHUN ByMaXKHOTO 3K3emMNaApa HacTosLLel odepTbl
CYMTaeTcA A0CTaBKa B oduc McnonHuUTens NnoanmncaHHoM 3akasumMKom B ABYX IK3eMNAsAPAxX NevyaTHoM
Bepcum HacTonalel OdepTbl, cogeprKallelt peKBU3nUTbI 3aKasumKa. Agpec gns otnpasku: 344102,
PoctoBcKkas 06n, r PoctoB-Ha-[loHy, yn. benoctokckas, a. 11.

McnonHuteno penaet Bce BO3MOMKHOE, 4YTOObl obecneynTb KayvectBeHHoe M becnepeboinHoe
npeaocTasaeHMe ycayr 3aKasumKy B COOTBETCTBUM C MPENCKYPAHTOM YCAYT.

McnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HapyLeHWe YCA0BUii 4orosopa odepThbl, eCAu TaKoe
HapyLUeHUWe BbI3BaHO AeNCTBUEM 06CTOATENLCTB HEMPeoAoAUMOl cunbl (popc-markop), BKAtoYasn:
[OeNCTBMA OpraHOB rocy4apcTBEHHOM BNACTH, NOXap, HaBOAHEHNE, 3eM/IeTPACEHUE, APYrMe CTUXUIAHbIe
[OeNCTBMSA, OTCYTCTBUE 3N1EKTPO3Heprum n/unm c6omn paboTbl KOMNbIOTEPHOM ceTH, 3a6aCTOBKY,

rpaxkaaHcKue BoNHeHus, 6ecnopsaaKku, Ntobble MHble 06CTOATENLCTBA, HE OrPAaHUYMBAACH NEPEYUCIEHHDIM,
KOTOpble MOTYT MOBAWATL Ha BbiNosiHeHMe VIcnonHWTeIemM YCN0BUMIA HacTosLwel ny6anMyHon odbepTbl 1 He
NOAKOHTPO/IbHbIE McnonHUTeNto.
21. B cniyyae HEBO3MOXHOCTU OKasaHMA yCayr no BuHe McnonHutens, UcnonHutens o6asyetcs
NPOWU3BECTM BO3BPAT AEHEMHbIX CPEACTB COrNacHo octaTky Ha J1C KAneHTa, oniayeHHbIX
3aKa3uMKOM. B MHbIX Cy4anx BO3BPAT AEHEMXHbIX CPeACTB He MPOU3BOAUTCA.

21.1  [eHexKHble cpeacTBa, 3a NpoAneHue gorosopa- obepTbl, HEO6X0AMMO ONNayMBaTh 3a 3 AHA
[0 OKOHYaHMA CPOKa AeNCTBUA, TEKYLLEro A0roBopa- odepThl.
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Doctyn K ycnyram TN 1 KOHCANTUHra , BpeMeHHO BI0KMpPYeTCA 3a TPU AHA A0 PacYeTHOM AaTbl, ecn Ha
6anaHce He AOCTAaTOYHO CPeAcTB ANa npoaseHna gorosopa odpepTbl. ECM 3aKa3umK - He HamepeH
npoanesaTtb A0rosop odpepTbl, TO MO €ro YCTHOMY 3asiBAIEHMIO UM OTMPABKM 3aABEHUA Ha email
support@kb161.ru gocTyn K ycayram Bo306HOBAAETCA A0 Hayana cneayowen pacyeTHol gatol, 1 ganee 1
yncna yganaetca J1K.

21.2  [oroBop cuMTaeTcs pacTOPrHyTbIM €Cau onaaTa 3a YCAYrM TEXHUYECKOM NoAAEPHKKN U
KOHCaNTMHra, He NoCcTynana Ha cHeT KOMNaHUK, CornacHo TapudHomy naaHy, 6onee 30 gHel (
yAanaerca aoctyn B JIK M cam akkayHT).Eciv Ha AOroBOpe OCTaIUCh AeHeXKHble CPeacTBa, HUKe
HeoBX0AMMOW CYMMbI, A1 aKTUBALMKM A0roBopa, TO No UcTedeHnn 30 AHEBHOIO CPOKa, BK/IKOYaeTCA
MOCYTOYHbIM TapUPHbIN NaH U AeNCTBYET 40 MOMEHTa OKOHUYaHWNA AeHEXHbIX CPeAacTs, Aanee
[0roBOpP aHHYAUpYeTCA.

22. 3a HeBbINOJIHEHME WU HEHaAEXKalllee BbINOJIHEHME 0653aTeIbCTB NO HacToALLelr nybanyHon odepTe
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoi
depepaunn. JoroBop BCTyNaeT B CUY C MOMEHTA aKku,enTa opepTbl U felcTBYET 4,0 BbiNoAHEHUs CTOpOHaMM
cBoux 0bA3aTenbcTs. Bce cnopbl M pasHornacua peluatoTcs nytem neperosopos CTOpoH. CpoK paccmMoTpeHus
peKknamaunii - TpnauaTb AHEN.

Ycn0BMA NPoAaskM TOBapoB M ycayr
1. 3aKasyuK — rpaxgaHuH, UMeoLWmii HamepeHue 3aKkasaTb UaK Npuobpect AM6O 3aKa3biBalOLMNA,
npuobpeTaloWwmii YCAYrm UCKAYUTENBHO AR INYHBIX HYXKA, HE CBA3aHHbIX C OCYLLECTBAEHNEM
npeanpuHMMaTeNbCKOW AeATeNbHOCTU, pa3MecTuBLLee 3aKas Ha caiTe https://kb261.ru, "nb0o yKasaHHoe B

3aKkase B KayecTBe nosyyatensa Ycayru.

2. WcnonHuTtenb — B pamKax HacToALWMX YCNOBUM -

3. CaliT — COBOKYMHOCTb MHGOPMaLMOHHbIX PeCypcoB, pasmelLéHHbIX B IHTepHeTe no agpecy
https://kb261.ru

4. WHTepHeT-marasmH — CaiT, Ha KOTOPOM Nto60#M MoKynaTeNb MOXKET 03HAKOMUTBLCA C

npeacraBaeHHbIMM TOBapamu M ycayramu, Ux onnucaHuem u LeHamun Ha ToBapbl yciyru, Bbi6paTb
onpegenéHHblii ToBap namn ycayry, cnocob onnatbl v foctaBkvM TOBapoB UM YCAYT, OTNPaBUTL 3aKkas no
3NEKTPOHHOW nouTe.

5. Ycnyra - peatenbHoOCTb B 061aCTV TEXHUYECKOM NOAAEPHKKM U KOHCANTUHIA NO COrNIacHO
HOMepam [L0roBOPOB, A1 MOOU/IbHbIX YCTPOMCTB, (CMapTdOH, poyTep, MoAeM, NNAHLLET) U
KOHCY/NbTALMOHHbBIX YCAYT NO TapuUbHbIM NAaHAM NOABUNKHON cBA3U(MOBUNBHOM CBA3W)

6. 3aKa3z — odopmaeHHbI 3anpoc 3aKasumMKa Ha NOKYMKY U NPeaoCcTaB/eHNE TEXHUYECKOM NOAAEPKKN
N KOHCANTUHIa A8 MOBUIbHBIX YCTPOMCTB, (cMapTdOH, poyTep, MoAeM, NAAHLLET) U KOHCY/IbTaLMOHHbIX
YCAyr No TapudHbIM NaaHam NoaBUKHON CBSA3M (MOBMIbHOM CBA3M) NO YKa3aHHOMY B 3anpoce agpecy
npesocTaBaeHns ycayr, BbIbpaHHbIX B HA caliTe, OTNpaBAeHHbIX NOCPeACTBOM CceTU UHTepHeT n/uau
coobLeHHbIN 3aKasumMKa McnonHuTento no tenedoHy: 89280600928

2.0BLWME NONOKEHUA

2.1. Hactoswue «YCN0oBMA NPOAAXKM TOBApPOB M ycayr Ha canTe https://kb261.ru (aanee -

YcnoBwua) peryampytoT B3aMMOOTHOLEHUA UCNoNHUTENA 1 3aKa3umMKa, a TaKKe onpeaensatoT Nopagok
PO3HUYHOW KYNAN-NPOAAKU TOBAPOB M YCAYT Yepes CaiT, U B cooTBETCTBMM O cT. 437 parkaaHcKoro Koaekca
P®, asnatotca opuumanbHoi nybanyHom opeptont - UM Asakos T.I., ganee umeHyemoro - icnosiHuTens,
aipecoBaHHOM GUINYECKMM IULLAM, Aanee MMEHYEMbIM 3aKa3umK, NPY COBMECTHOM YNOMMUHAHUK
NcnonHutenb 1 3aKasumK TakKe MMeHytoTca - CTOPOHbI, @ KaxKablil no otaenbHocT CTopoHa. Hactoswme
YcnoBuA peryanpyroT B TOM Yuche:

a) 06pOBO/IbHBIN BbIBOP 3aKa3uMKOM TOBApPOB U YC/IYT Ha caiTe;
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6) camocTonTenbHOe opopmieHMe 3aKa3uMKOM 3aKasa B Ha caiiTe;
B) onnaTa 3aKa34nMKOM 3aKa3a, 0bOPMNEHHOrO Ha caliTe;
r) BbiMOAHEHWE U Nepeaada 3akasa MokynaTtento B CO6CTBEHHOCTb B COOTBETCTBUM C HACTOALLMMU YCNOBUAMMU.

2.2. K oTHoweHunam mexay MNokynatenem u NMpoaasuom npumeHsoTcs nonoskeHua MK PO (B T.4. nonoxeHne
0 PO3HUYHOW Kynne-npoaaxe - §2, rnasa 30), 3akoH PO «O 3awmTe npas notpebutenei» ot 07.02.1992 Ne
2300-1, NMpasuKna npoaakn ToBapoB ANCTAHLMOHHbIM cnocobom, yTeepKAEHHbIe MocTaHOBAEHMEM
Mpasutenbctea PO Ne 612 ot 27.09.2007 roga vt HbIe NPaBOBbIE aKTbl, MPUHATbIE B COOTBETCTBUM C HUMM.

2.3. COBepLIJaFI 3aKa3 B Ha ca171Te, lNMokynaTtenb cornawaeTca o BCEMU HMXKenepeyncneHHbIMU YCA0BUAMM.

2.4. Ncnonxutens coxpaHseT 3a coboit NpaBo B 04HOCTOPOHHEM MOPALKE BHOCUTb U3SMEHEHUA B
HacToAwMe YCNoBUA ¢ NpeaBapuTensHoin nx nybamkaumein Ha Cainte. Aapec aeincrsyowen pegakumm
Ycnosuii B ceT uHTepHeT: https://kb261.ru

2.5. Hacroawme Ycnosua nmerot NnpuopuTeT nepes MHbIMU JOKYMEHTAMMU.

2.6.Caenkun MHTepHeT-marasuHa, peryampyetca [JoroBopom Kynin-npoaaku Ha ycaoBuax nybnnyHom odpeptol,
pasmeLleHHbIM Mo agpecy https://kb261.ru Mpounsseas akuenT odepTbl, T.€. ONJIATY CAMOCTOATENBHO
opopmIeHHOro B MHTEPHET-MarasmHe 3akasa, 3akasumKk nosiydyaet B COBCTBEHHOCTb TOBAP MM YCAYry Ha
ycnosusax [Jorosopa Kynanm-npogarku UAn oKkasaHUa yCayr.

2.6.1. WHbopmauma, pasmelleHHas B MHTepHeT-marasunHe, ABASETCA 06LEeA0CTYNHOM, eCin UHoe He
YCTaHOBNEHO HACTOALWMMM YCNOBUAMM.

2.6.2. TNokynatenb cornalwaeTcs ¢ HacToALWMMM YCI0BMAMM NyTEM NPUCOeaNHEHUS A40roBopy odepTsl,
pa3smelLéHHOM no agpecy https://kb261.ru

3. MNPEAMET

McnonHuTenb 06a3yeTca oKasaTb yCayri 3aKasumKy T, @ 3aKa3uuK 06sa3yeTcs onnaTuTb U NPUHATb YCAYTU B
COOTBETCTBUM C HACTOALMMU YCNOBUAMM.

McnonHuTeNb He HeceT OTBETCTBEHHOCTU 3a COAEPKaHNE U AO0CTOBEPHOCTb MHPOPMaLUK, NpeaoCcTaBAeHHOM
MoKkynaTenem npu obopmaeHUN 3aKasa.

4. CTATYC  3AKA3YUKA

4.2. 3aKa3uMKoM ABAAETCA rparKaaHuH, caMocToaTelbHO 0dOPMMBLLMIA 3aKas Ha pecypce
MHTepHeTMmarasuHa Ha ycnosusax ny6anyHoi obepTbl MHTepHeT-marasmHa.

4.3. OpopmunTb 3aKa3 B MIHTepHET-MarasmMHe MOryT 3aperMcTpupoBaHHble 3aKasumKm

4.4, 3aKa3uMK HeceT OTBETCTBEHHOCTb 3a A0CTOBEPHOCTb NPEeA0CTaBAeHHOM Npu obopMaEeHNN 3aKa3a
NMHOPMaLLMM 1 ee YNCTOTY OT NPETEH3UIA TPETbUX KL,

4.5. Onnata 3aKa34nMKom camocTosTesIbHO odopMaeHHOoro B MHTepHeT-marasnHe 3akasa o3HavaeT
cornacue 3akasuyumKa c ycnosusamm nybamuHon odeptbl MHTEpHET-MarasmMHa u ABASETCA AaTown
3aKntoueHus [oroBopa oKasaHuaA ycayr mexay MHTepHeT-marasnHom 1 MoKynaTenem.

4.6. 3aKa3umMK HACTOALLMM SAEeT CBOE COracue Ha noayyeHue ot MCnoAHUTENS MO 31eKTPOHHOM noyTte
COOBLEHWNI PEKNAMHO-MHPOPMALMOHHOIO XapaKTepa O HOBbIX NPeA/IOKEHUAX TOBAPOB M yCayr
MHTepHeT-marasuHa.

BosspaTt

[na npoBegeHna npoueaypbl BO3BpaTa HEO6XOANMMO HanMcaTb 3aAB/IEHME HA SNIEKTPOHHYIO NOYTY
karat.rnd@yandex.ru unm ceasatbca no TenedpoHy Tex.nogaepxkm 89280600928.
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CpOK paccMOTpeHua 3asBKM Ha BO3BPAT AEHEXHbIX CPeACTB cocTaBaneT «14» aHei. Bo3BpaT AeHEXHbIX
CPeACTB OCyLLEeCTBAAETCA Ha Ty e 6aHKOBCKYHO KapTy, C KOTOPOM Npon3BoAnaca naaTex. Bosspat
AEHEeXHbIX CPeACTB Ha KapTy OCYLLEeCTBAAETCA B CPOK OT 5 40 30 6aHKOBCKMX AHEN, B 3aBUCUMOCTU OT
BaHKa, KoTopbiM Bblna BbiNyLeHa 6GaHKOBCKan KapTa.»
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